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Goi Gidi Phap Ho Trd Giao Dich

AUTOMATON
e o] (100% tu dong)
N6i dung CE,” cd finh (up to 10000 pid
phi monthly)

(up to 50 TY daily)

Phi ha tang cé

dinh 100.000.000/thang

Phi Phat Sinh Trén Tirng Dich Vu*

Két Quda Kiém |Backtesting

Thi Thudt Todn |Report
Danh Muc Mau so qung‘bon
DMM phat
(DMM) : ‘
sinh trong ky
Execution Plan
E ti ’
iy I(?n 100.000.000/thang
Instruction
TONG '
(chua VAT) 220.000.000/thang

EXPERT
(c6 chuyén gia ho trg trong gic giao dich)
BASIC O BASIC I BASIC II
(up to 50 port) (up to 100 port) (up to 200 port)

(up to 1000 pid monthly) (up to 2000 pid monthly) (up to 4000 pid monthly)
(up to 5 TY daily) (up to 10 TY daily) (up to 20 TY daily)
60.000.000/théng 70.000.000/théng 80.000.000/théng

mién phi
20.000.000/ban/thang

(mién phi 2 ban)

20.000.000/théng
100.000.000/thang 140.000.000/théng 180.000.000/thding
(-33%) 140.000-000/+héng
180.000.000/thang 230.000.000/thdng 280.000.000/théng

* new features besides the scope of contract will be discussed on project based



Goi Giam sat & Tu van ky thudt

N&i dun Cain i tinh phi AUTOMATON BASIC
: 9 P (up to 10000 pid monthly) (up to 1000 pid monthly)
3 |Giam sat, van hanh va xi ly 16i**
3.1 |1h (8h30 - 9h30) 2.000.000/ngay N/A
, 5.000.000/ngad
3.2 |3h (8h30 - 11h30) s6ngay sirdung | ;o S N/A
dich vu trong ky e

55 |5h(8h30-11h30 & 8.000.000/ngdy o

~ ]13:00 - 15:00) (-20%) 10:000:000/rgary

4 |Tu van ky thuat
4l 8h mién phi

" |(up to 4 session)/thang 20:000:000/théng

s6 gi& dang ky
Extra hour - pre E 9xy

4.2 booking

2.500.000/qig

** Hinh thic ddng ky. KH déng ky s6 ngdy muén st dung trong ky (e.g. 6 thang hodic 1 nédm) bdng céch:
- chon s6 ngdy trong tudn cé dinh (vi du 2 ngay/1 tudn, Thi 2 & Thi 6) hodic khdng ¢é dinh (bdo trudc 24h) tir dé
tinh ra sé ngdy trong ky;
- hodc chon cé dinh sé ngay trong ky.
- vugt qué sé ngdy trong ky sé tinh theo phi Extra hour - pre booking



Giam sat, van hanh & xu ly 16i

XU ly khi xay ra 16i:
o Ngung tién trinh thuc thi déi véi cac tai khodn gdp 16i hodc bij treo, nhdm ngén chdn viéc phat sinh thém
I6i méi, bdo vé an todan cho todn bd hé théng.
o  Cung cdp chi ti€t mé 16i, théng tin 16i (e.g. FIX message) gilp khach hang nhanh chéng phan tich nguyén
nhan va x{ ly sy cé.
Theo déi hé théng theo thdi gian thuc, gidm sat déong thdi nhiéu tai khodn & quy mé 16n, gilp phat hién sém
va xU ly kip thgi su cé phat sinh trong qud trinh van hanh, bao géom:
o  Khéng nhén dugc géi tin, hodc théng tin khéng dudc phan héi day du trong géi tin.
o  Cdc I6i logic thuc thi déng thdi (m& va déng cung lic) dnh hudng dén két qué cén bdng danh muc.
Gidi dép, phan hdi, xdc nhan théng tin lién quan dén hé théng trong thdi gian gidm sat, bao gém:
o  két ndi t6i nguodn dif liéu gid (qua WebSocket).
o  két noi t6i hé théng GBI (qua FIX protocol).
o  cac yéu cau can bdang danh muc:
m  trang thdi tai khodn (valid, invalid)
m  frang thai thuc thi (status OK)
m  bdn téng két danh muc sau khi dugc can bdng (rebalancing report)
Kiém tra dinh ky hé théng, kiém soat & hé trg hé théng hoat déng én dinh trong thdi gian giam sat. Dam bao
cdc mé archetype ID (e.g. A050, A072 ) dudc khdi tao ding va cdp nhat theo yéu cau.



Tu van ky thuat

Tu van gidi phdap xU ly theo tiing tinh huéng 16i cu thé (case-by-case). Cac tinh huéng dién hinh bao géom:
o  L6i hé théng: khéng tu déng tdi can bdng danh muc, hodic khéng thuc hién dugc theo execution plan.
o Van dé di liéu: dif liéu thi trudng bi tré, thiéu chinh xdac, hodc phat sinh 16i frong qué trinh thu thap va xi
.
Gidi dap théc mdc lién quan dén quy trinh van hanh hé théng, hé trg ngudi diing nédm ré cach thiic kiém sodt va
{ing phé véi cac tinh huéng phat sinh trong qué trinh van hanh, bao gém:
o Lam thé ndo kiém tra va gidm sat hiéu sudt hé théng mot cach hiéu qua.
o Quy trinh xt Iy khi xdy ra 16i Ia gi? M té ré cdc budc xU ly ti phat hién 16i, cach ly tac nhan gay 16i, cénh
bdo dén ngudi van hanh, khéi phuc trang thai an todn cta hé théng va cép nhat két qué cho ngudi diing
Ccubi.
o Huéng dan quy trinh x{ ly 16i & thuc hién tdi can bdng danh muc khi ¢cé 16i xdy ra.
Xay dung tai liéu huéng dan van hanh gitp xt Iy céc tinh huéng phat sinh trong qué trinh van hanh théng nhat
va hiéu qua.
Tu van xdy dung tinh ndng méi, danh gid mic anh hudng dén hé théng.



